CLAIMS 
WE CLAIM: 



1. A method for deleting threads from a discussion group comprising a plurality of posts, 
comprising: 

receiving a rating from each of the users whether the post was useful; 

determining whether at least one user has rated at least one post within the thread as 

useful; 

if at least one user has rated at least one post as useful, retaining the thread; and 
if at least one user has not rated at least one post as useful, then deleting the 

thread. 

2. The method of claim 1, further comprising setting a delete date associated with 
the thread to a predetermined value. 

3. The method of claim 2, wherein retaining the thread comprises resetting the delete 
date of the thread to the predetermined value 

4. The method of claim 3, wherein retaining the thread comprises leaving the delete 
date of the post unchanged. 

5. The method of claim 3, wherein deleting the thread comprises: 
determining whether the delete date of at least one post is equal to the current date; and 
deleting the thread if the deleted date is equal to the current date. 

6. The method of claim 1, wherein determining whether at least one user has rated at 
least one post within the thread, comprises: 

storing the rating value in a field associated with the post; and 
determining whether the user has affirmatively rated the post as positive. 
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7. The method of claim 6, wherein determining whether the rating field has a value 
indicative of a positive response, comprises: 

determining whether at least one person opened the post; and 
storing a positive value in the rating field associated with the post. 

8. The method of claim 7, wherein determining whether the rating field has a value 
indicative of a positive response further comprises: 

determining whether the user provided a positive response in response to an inquiry 
whether the post was useful 

9. The method of claim 2, wherein setting the delete date to a predetermined value, 
comprises: 

determining the type of the post; 

if the post is a first type then setting the delete date of the thread to a first 
predefined value; 

if the post is a second type then the setting the delete date of the thread to a 
second predefined value, 

wherein the first predefined value is less than the second predefined value. 

10. The method of claim 8, wherein the first type of thread is selected from a list 
consisting essentially of Question/ Answer-type thread and Feedback-type threads. 

11. The method of claim 8, wherein the second type of thread comprises a General 
Comment-type post. 

12. The method of claim 1, further comprising: 

displaying each post and the rating for each post on a display device. 



13. A computer-readable medium having computer-executable instructions for 
performing deleting threads from a discussion group comprising a plurality of posts, comprising: 
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setting a delete date associated with the thread to a predetermined value; 

updating the delete date of the thread if at least one post is rated positively by a user; 

updating the delete date of the thread if; 

the thread is a first type of thread; and 

the thread contains at least one Answer-type post; 
determining whether the delete date of the thread is equal to the current date; and 

if the deleted date is equal to the current date, deleting the thread. 

14. The computer-readable medium of claim 13, wherein determining whether at least 
one post has received a positive rating, comprising: 

determining whether at least one person opened the post; and 

updating the delete date of the thread if at least one person has opened the post. 

15. The computer-readable medium of claim 13, wherein setting the delete date to a 
predetermined value, comprises: 

determining the type of the post; 

if the post if a first type, setting the delete date to a first predetermined value; and 
if the post is a second type, setting the delete date to a second predetermined 

value. 



16. The computer-readable medium of claim 15, wherein the first type of post is 
selected from a list consisting essentially of Question type posts and Feedback type posts and the 
second type of post comprises a General Comment-type post. 



17. A system for removing a thread comprising a plurality of posts from, comprising: 
a client operable for: 

receiving an input from a user related to the rating of at least one post associated 
with the thread; 

a server operable for: 

displaying at least one post of a thread on the client; 
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receiving at least one rating associated with the post from the client; 
determining whether to delete the thread associated with the post from the 
database depending on the rating received from the client; and 
a distributed network connecting the client tot the server. 

18. The system of claim 17, wherein determining whether to delete the thread 
comprises: 

determining whether the delete date of the thread is equal to the current date; and 
if the deleted date is equal to the current date, deleting the thread. 

19. The system of claim 17, wherein the server is further operable for storing the 
received input from the client in a rating field associated with the post and the delete date 
associated with the thread. 

20. The system of claim 17, further comprising: 

determining whether the input received from the client has a value indicative of being 
useful, comprising: 

determining whether at least one person opened the constituent post; and 
updating the delete date of the thread if at least one person opened the constituent 

post. 

21. The system of claim 20, wherein updating the delete date of the thread, 
comprises: 

determining the type of the thread; 

setting the deleted date to a first predetermined value if the thread is a General 
Comment-type thread; 

setting the delete date to a second predetermined value if the thread comprises a 
Question/ Answer-type thread; and 

setting the delete date to a second predetermined value if the thread comprises a 
Feedback-type post. 
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